
Depend on,our peoble. Count on our cdlice,s

October 22,2013

REDACTED - FOR PU BLI C I NSPECTTO#rr*eo 
& insneeted

I]OCKET FILE OOPY ORIGINAL 0c1 22?013

FCC Mait Hoorn

Marlene H. Dortch
Secretary
Federal Communications Commission
44512th Street, S.W.
Washington, DC 2A554

AITENTION: WIRELINE COMPETION BUREAU

RE: Form 481 ETc filing pursuant to sections s4.313 and s4.422
sAc 361479, MN, Scolt-Biqq Tete.phone_company, ololi inGgra Tetecom
Connect America Fund WC Dockets 10-90 anO i't_qZ

Dear Ms. Dortch:

Pursuant to Sections 54.313 and 54.422 of Commission's Rules, Scott-Rice Telephone
Company, d/b/a lntegra Telecom, MN, SAC go141g is riring G F"* a{ii iiign Cost andLow-lncome Annual Report.

Scott-Rice^Telephone Com.pany, d/bia lntegra Telecom seeks confidential treatmentunder the Protective Order.in this proceedin{. ' Pursuant to thJOrO"r, oniicopy of tnJconfidential document a,nd. two iopies of 
-the redaiied versiJn-;b-d";ided. TheRedacted version is also being filed on the Electronic Comment Firing byri"r.

lieasg address,a{lY correspondence regarding this transmittal to the attention of Tomuampbeil at the following address, e-mail or telephone number.
Sincerely,

u]#;
Tom Campbell
Telecommunications Consultant

651-483-2467 (f)

Enclosures

CC: Mr. Charles Tyler, FCC Telecommunications Access Policy Division (two copies
confidential)

1 See Protective Order ZT, WC Docket Nos.
("Ordef)

10-90 et al, Rec 14231 rel. November 16
i:: c. 
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REDACTED. FOR PUBLIG INSPECTION

<030> Contact Name: Person USAC should contact
about this data

Tom Cahpbel,l
with

<035> ContactTelephone Number: o5l-bzl-a5at
Number of the identified in data line <030>

<039> Contact Email Address: LcafiqrbeIlOoEq)as. com
Email of the in data line <030>

<100>

<200>

<210>

<300>

<310>

<320>

<330>

<400>

<410>

<420>

<430>

<440>

<450>

Service Quality lmprovement Reporting

Outage Reporting (voicel

E1.- .t eck box if no outaBes to repon

0

(@pleft atoched wrksh ed)

(Mplete otuclEd wrksh@t)

(frad dsciptive dotumcht)

lottuch d*diptiE dotument)

lheck tu ihdl@ cerdli&ioa)

(ofroched d$tiptive dwmnt)
(check tu ihditu enif,@tion)

lotuhed dsctiptive dotu tuent)

| @ h p I eE o to ch ed w *sh eet)

( @ m p le te fr o c he d w o*sh eet)

(@hplet. frdched w*sh eet)

(t y$, chplde ftoched w*sheet)

(che* 6 ihdicde cert!frtutton)

(oftocb dscriptive dotument)

(t nol che& b indidte @rdfifrion)

(@mpleft ffiched w*sheet)

(@mplete tuched tu*shet)

tut{tl{l

rre

Unfulfi lled Service Requests (voice)

Detail on Attempts (voice)

Unfulfi lled Service Requests (broadband)

Defail on Attempts (broadband)

Number of Complaints per 1,000 customers (voice)

Fixed

Mobile
Number of Complaints per !000 customers (broadband)

<500> Service Quality Standards & Consumer protection Rules Compliance.srorffi
<600> Functionality in Emergency Situat'tons
<51Dm
<700> Company Price Offerings (voice)
<710> Company Price Offerings (broadband)
<800> Operating Companies and Affiliates^ A
<900> Tribal Land Offerings (Y/N)? q9 LJ

<1000> Voice Services Rate Comoarabilitv
.fOfOrF.rroo,rffi@c
<1110>

<1200> Terms and Condition for Lifeline Customers

I-txed

Mobile

<2000>

<2005>

<3000>

<3005>

Price Cap Carriers, Proeeed to price Csp Additional Documentation Worksheet
lncluding Rdte-of-Return CorrieR dffilioted with price Cop Loco! Exchange CorrieR

(cbe* b indic@ certifirtion)

(ffipleft dtuched wrk,he*)

Rate of Return Carrierc, Proceed to ROR Additional Documentation Worksheet
(che* b ihdtde @fiF@tiod)

( @ m p I ete otu ch e d tu*sh et)

10t11t2013
Page 1
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REDAGTED. FOR PUBLIG INSPEGTION

<01o, study Area code 351479

<015> StudvAreaNahe scoIT RICE -MTEGRA

20t4

- Persn t SAC this data Ton CanpbeLl

in data line <O3D 651-521-851r- Number of

TO 'BE COMPTETED BY THE REPORTI'iIG CARRIER, IF THE REPORTING CARRIER TS HUNG ANNUAL REPORTING ON ITS OWN BEHALF:

certification of officer as to the Accuracy of the Data Reported for the Annual Reporting for cAF or Ll Recipients

Gettlfy that I am an o,fier of the reporting canl*; my responslbllitis lndude ensuring the acuncy of the annual reporting requirelpnts for univepl seMce suppoTtEipient$ and, to the best oil my knowledge, the infomation reponed o this fom and in any attaihments is a@Ere.

'lame of Reporting Carrier:

iignature of Authorized Offi cer:

)rinted name ofAuthorized Officer:

ntle or position ofAuthorized Officer:

ielephone number of Authorized Offi er;

itudy Area Code of Reporting Calrler: Filing Due Date for this form:
Peens wiltfully roking false statements on this form cn be punished byfine orforfeiture underthe communi€tions Act of 1934, 47 u.s.c s5 soz,5o3(b), or fine orimprisonment

under Title 18 of the united Stat6 Code, 18 US.c. S 1mL

10t11D013 Page L2



REDACTED. FOR PUBLIG INSPECTION

PaBe 13

420> Program Year 2oL4

<030> Contact Name - Persn USAC should @ntact regardins this data Tom CaEpbel1

<035> ContactTelephoneNumber-Numberofpersonidentifiedindataline<O3D 651-521-8511

<039> Contact EmallAddre$ - Email Addrss of pe6on identified in data line <O3O> tcaqrcelLmtcpas. con

TO BE COMPLETED BY THE REPORTING CARRIE& tF AN AGEI{T 1S FILING ANNUAT REPORTS ON THE CABRIER'S BETI,ATf:

TO BE COMPTETED BYTHE AUTHORIZED AGENT:

Certification of officer to Authorize an Agent to File Annual Reports for cAF or Ll Recipients on Behalf of Reporting carrier

certify that (Name of Agentlro. eanputr
{so certify thtt I am an ofilBr of the rcportng Brrier; [ry BponslbllltB incluoe eniuring tle ac@rac, of the anuat data repoiling rquirmenE pridad io lhe authoriaedqenq ild, to the b6i of ny knowledge the rcports and data puided to the suthorizeo alent is acarite

{ameolAuthorizedAEent: r'om canPDerl

{ameofReportingcarrier: SCOft RICE -INTEGRA

;ignatureof AuthorizeclOfficer: CERTIFIED oNLII{E
rrinted name of Authorired Offier: CLaj.re Sebulre

itle or position of Authorized Officer: vP corporace conrroll-er
Elephone number of Authorized Offl@r: 503 -453 -8000

,tudyAreaCodeofReportingCarrier: 361479 FitihrDrFnriafrr+hi.hrm.rn/1E/r.1a
Peens will,ulh hakinS fal* *.temsts on this fom @n be punished by fine or forfeiture under the cofihunietions Act of 1934, 47 u,s.c gg 5{r2, 5{t3(b), or fine or imprienment

under fitle 18 ofthe United Stats Code, 18 U-S.C. ! 1001.

certification of Agent Authoriled to File Annual Reports for cAF or Ll Recipients on Behalf of Reporting carrier

, as agst for the Eportins carris, ettify that I am authorized to 
"ubrlt 

the 
".nu"li"port 

foiunGiJlffilupport r8tpients on b"t 
"tt 

ot tt 
" 
nffiEETI*-iEiIli

:he data rePorted heEln based on data pruided by the rcporting Erieq and, to the best of my knilledge, the information rcported hrein b a@rate.

lame ot Remrtinp carier scgTT Rf cE -TMEGRA

lame of Authorized Agent or Employe of Agent: Tom campbel 1

ii8nature of Authorized Agert or Emplo!€e of Agetrt: CERTTFTED oNLTNE Datei rol1Ll2o13
trinted mme of Authorized Agert or Employee of Agent Tom canpbell
ntb or position ofAuthorized Agent or EmployeeofAgent CoEsulter
ielephone number of AuthoriEd Agent or Employ* of Agent: 6 5 1 - 62 r - g5 11

;tudy Ars Code of Reportin8 Carier: 36L41g
r*'.---^----*...-*-.;
i 18 ofthe United SEtes Code, lA U.S.C 9 1OOI i

10t1112013
Page 13
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REDAGTED. FOR PUBLIG INSPECTION

SAC:361479
State: MN
Scott Rice - lntegra
Form 481 Line No' 510 Compliance with Service Quality Standards and Consumer protection

Page 1 of 2

As required by MN. Rule "7812.0700 Minnesota General Service euality Requirements. Subpart 1,, the local
services provided by Scott Rice - lntegra are provided under internal company operating procedures and
publically available tariffs which are in compliance with applicable Minnesota Public Utility Commission
orders and rules including:

781 0.01 00 DEF|NtTtONS.
7810.0200 scoPE.
781 O.O3OO STATUTORY AUTHORIW.

RECORDS AND REPORTS
781O.O4OO RETENTION OF RECORDS.
781O.O5OO DATA TO BE FILED WITH THE COMMISSION.
7810.0600 REPORT TO COMMISSION ON SERVICE DISRUPTION.
7810.0900 LOCATTON OF RECORDS.

CUSTOMER RELATIONS
78.IO.1OOO INFORMATION AVAILABLE TO CUSTOMER AND PUBLIC.
7 81 0,1 1 OO COMPLAINT PROCEDURES.
7810.1200 RECORD OF COMPLAINT.

CUSTOMER BILLING; DEPOSIT AND GUARANTEE REQUIREMENTS
781 0.1 4OO CUSTOMER BILLING.
781 0.1 5OO DEPOSIT AND GUARANTEE REQUIREMENTS.
7810.1600 DEPOSIT.
7810.1700 GUAMNTEE OF PAYMENT.

DISCONNECTION OF SERVICE; SERVTCE DELAY
7810.1800 PERMISSIBLE SERVICE DISCONNECTIONS WITH NOTICE.
7810.1900 PERMISSIBLE SERVICE DISCONNECTIONS WITHOUT NOTICE.
7810.2OOO NONPERMISSIBLE REASONS TO DISCONNECT SERVICE.
7 810.2100 MANNER OF DISCONNECTION.
7 81 O.22OO RECONNECTION OF SERVICE.
781 O.23OO NOTICE REQUIREMENTS.
7810.24A0 BILL DISPUTES.
781 O.25OO ESCROW PAYMENTS.
7810.2600 WAIV|NG RIGHT TO DTSCONNECT; EMERGENCY STATUS.
7810.2800 DELAY IN INITIAL SERVICE OR UPGRADE.

DIRECTORIES
7810.2900 CONTENT OF DIRECTORIES.
781 O.3OOO DIRECTORY ASSISTANCE.
7810.3100 CHANGES OR ERROR OF LISTED NUMBER.

ENGINEERING
7 810,3200 CONSTRUCTION OF TELEPHONE PLANT.
7810.3300 MAINTENANCE OF PI.ANT AND EQUIPMENT.
781 O.39OO EMERGENCY OPERATIONS.
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SAC:351479
State: MN
Scott Rice - lntegra
Form 481 Line No. 510 Compliance with Service Quality Standards and Consumer Protection

Page 2 of 2

INSPECTIONS, TESTS, SERVICE REQUIREMENTS
7810.4,I00 ACCESS TO TEST FACILITIES.
781 O,43OO ACCUMCY REQUIREMENTS.
7810.4900 ADEQUACY OF SERVICE.
781 0.5000 uILtry oBLIGAT|ONS.
781 0.51 OO TELEPHONE OPEMTORS.
781 O.52OO ANSWERING TIME.
781 O,53OO DIAL SERVICE REQUIREMENTS.
781 O.54OO INTEROFFICE TRUNKS.
78,I O.55OO TRANSMISSION REQUIREMENTS.
781 O.58OO INTERRUPTIONS OF SERVICE.
781 O.59OO CUSTOMER TROUBLE REPORTS.
781 0.6000 PROTECTIVE MEASURES.
78.I0.61 OO SAFEW PROGRAM.

Scott Rice - lntegra is in compliance with Federal CPNI rules, Red Flag Rules and other Federal and State
requirements goveming the protection of Customer's privacy.
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SAC:361479 Page 1 of 1

State: MN
Scott Rice - lntegra
Form 481 Line No. 510 Description of Functionality in Emergency situations

Scott Rice - lntegra pursuant to MN Rule "7g10.390 Emergency operations,, has:

' Established reasonable provisions' to meet emergencies resulting from failures of lighting or power
service, sudden and prolonged increases in traffic, illness of operators or from fire, storm, or acts of
God including provisions for emergency power that meet or exceed the rule requirement to provide:

o A minimum of four hours of battery service in each central office.
o A permanently installed power unit in exchanges exceeding 5000 lines.
o Mobile power units that can be delivered on short notice and which can be readily.

connected in offices without installed emergency power facilities.

o Has informed employees as to the procedures to be followed, including reasonable rerouting of
traffic around damaged facilities and the deployment of emergency power, in the event of
emergency in order to prevent or mitigate interruption or impairment of telecommunications
service.



REDACTED. FOR PUBLIG INSPEGTION
SAC:351479
State: MN
SCOTT RICE.INTEGRA

Form 481, Line No. 920, Tribal Government Engagement Obligation

Scott Rice Telephone Company serves the Shakopee Mdewakanton Sioux Community with phone and

internet services. An email was sent in ZOLZ requesting a conversation to discuss additional options to
better serve the Shakopee Mdewakanton Sioux Community. Ongoing coversations have been held

throughout the year discussing new technology and service offerings within the area. Scott Rice will continue

to engage in conversation with the tribe in 2013.
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SAC:351479
State: MN
Scott Rice - lntegra
Form 481 Line No. 1210 Lifeline plans Terms and Conditions

INSPECTION

Page 1 of 3

Scott Rice - lntegra does adhere to all Federal Lifeline eligibility rules and regulations as well as Minnesota
Administrative Rule "78L7.0400 - Eligibility for Telephone Assistance Credits" which states:

Minnesota Administrative Rule 237 Chapter lgL7.O4OO

Subpart 1. lnformation provided. Each local service provider shall annually mail a notice of the
availabilityofthetelephoneassistanceplantoeachresidentialsubscriberinaregularbilling. lfa
subscriber has chosen to receive the regular billing other than through U.S. mail, the local service
provider shall send the notice in a regular billing using the delivery method chosen by the subscriber for
delivery of the regular billing. fhe notice must state the following: yOU MAy BE EL|GIBLE FOR
ASSISTANCE IN PAYING YOUR TELEPHONE BILL IF YOU RECEIVE BENEFITS FROM CERTAIN LOW-INCOME
ASSISTANCE PROGRAMS OR MEET CERTAIN INCOME LIMITS. FOR MORE INFORMATION OR AN
APPLICATION FORM PLEASE CONTACT

fiocol seruice providerl . On request, the local service provider shall mail to a person an
application form developed by the commission and the Department of Commerce, and a brochure that
describes the telephone assistance plan's eligibility requirements and application process.

Subpart 2. Application process. on completing and signing the application certifying under penalty of
perjury that the information provided by the applicant is true and that the statutory criteria for eligibility
are satisfied, the applicant must return it to the local service provider for enrollment in the telephone
assistance plan. An application may be made by the subscriber, the subscriber,s spouse, or a person
authorized by the subscriber to act on the subscriber,s behalf.
Subpart a. Eligibility criteria. To be eligible for a telephone assistance credit the applicant must:

A' be a subscriber who resides in Minnesota or has moved to Minnesota and intends to remain; and
B. be eligible for the federal Lifeline telephone service discount.

Subpart 7. Applicant and recipient responsibilities. Each applicant and each recipient shall provide current
information to the local service provider about permanent changes that affect the applicant's or recipient,s
eligibility.
Subpart 8. Local service provider responsibilities.

A' A local service provider shall begin providing telephone assistance credits to an applicant in the
earliest possible billing cycle but not later than the second billing cycle following submission of a
completed application demonstrating eligibility. lf certified, the local service provider shall notify the
applicant by, for example, placing telephone assistance credits on the bill.
B. lf an applicant is denied eligibility, the local service provider shall notify the applicant in writing of
the reasons for the denial, of the right to appeal, and of the right to reapply.
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SAC:361479
State:MN
Scott Rice - lntegra
Form 481 Line No. 1210 Lifeline Plans Terms and Conditions

INSPECTION

Page 2 of 3

Rates

Scott Rice - lntegra's Local service rates that serve as its Lifeline Plans are filed in Compliance with the
regulatory requirements of Minn. Rules Ch. 7810 and Minn. Rules pt. 7812.0600 as follows:

A. The tariffs or price lists of local exchange carriers must offer the following services to all
customers pursuant to Minn. Rules pt. 7812.0600 (basic service requirements):

_ single party voice-grade service and touch-tone capability;
_ 911 or enhanced 911 access;

_ 1 + intraLATA and interLATA presubscription and code-specific equal access to
interexchange carriers subscribing to its switched access service;

- 
access to directory assistance, directory listings, and operator services;

- 
toll and information service-blocking capability without recurring monthly charges

- 
one white pages directory per year for each local calling area, which may include
more than one local calling area, except where an offer is made and explicitly
refused by the customer;

- 
a white pages and directory assistance listing, or, upon customer request, a private

listing that allows the customer to have an unlisted or unpublished telephone
number;

_ call-tracing capability according to chapter 7813;

- 
(i) call Trace provisions in tariff mirror commission's tariff templates.

- 
blocking capability according to the commission's ORDER EsrABLtsHtNG

CONDITIONS FOR THE PROVISION OF CUSTOMER LOCAL AREA SIGNALING
sERVlcEs, Docket No. P999/ct-92-992 (June 17, 1993) and its oRDER AFTER
RECONSIDERATION, Docket No. p999/Ct-92-992 (December 3, 1993).

- telecommunications relay service capability or access necessary to comply with
state and federal regulations.

B. A Separate flat rate service offering is required pursuant to Minn. Rules pt. 7g12.0600, subpt. 2.
At a minimum, each local service provider (LSP) shall offer the services identified in Minn. Rules pt.
78L2.O6O0, subpt. 1 as a separate tariff or price list offering on a flat rate basis. An L5p may also
offer basic local service on a measured rate basis or in combination with other services. An LSp
may impose separate charges for the services set forth in subpart 1 only to the extent permitted
by applicable laws, rules, and commission orders.
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SAC:351479
State: MN
Scott Rice - Integra
Form 481 Line No. 1210 Lifeline Plans Terms and Conditions

INSPECTION

Page 3 of 3

C. Service area obligations under Minn. Rules pt. 7812.0500, subpt. 3: An LSP shall provide its local
services on a nondiscriminatory basis, consistent with its certificate under part 7812.0300 or
7812.0350, to all customers who request service and whose premises fall within the carrier's
service area boundaries or, for an interim period, to all requesting customers whose premises fall
within the operational areas of the local service provider's service area under part 7812.0300,
subpart 4, or 7812.0350, subpart 4. The obligation to provide resale services does not extend
beyond the facilities-based services does not require an LSP that is not an eligible
telecommunications carrier (ETC) to build out its facilities to customers not abutting its facilities or
to serve a customer if the local service provider cannot reasonably obtain access to the point of
demarcation on the customer's premises. service capability of the underlying carrier whose service
is being resold. The obligation to provide

The flat rate services, offered pursuant to Minn. Rules pt. 78t2.06O0, subpt. 2., include unlimited local
service minutes of use. The local services offbrings do not include any toll minutes of use. The rates for any
toll usage are determined by the rate plans of the Toll Provider(s) that are selected by the end users.

The specific Company terms and conditions for the Companies Lifeline Plans are set forth in the tariff pages
included in Exhibit 1, attached.
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SCOTT-RICE TELEPHONE COMPANY
DBA INTEGMTELECOM
PRIOR LAKE, MINNESOTA

Section 4
Page 1

LOCAL EXCHANGE SERVICE

The rates for Local Exchange Service are subject to the conditions set forth herein and the Genemt
Regulations goveming provision of service The General Regutations are set forth in Section 2 of
this tartff book.

Local Exchange Service

A. The Local Exchange Service Rates in this section are for service only and do not include
any terminal equipment beyond the point of demarcation.

B, The rates applicable to Local E:change Service are composed of a Line Acoess Rate
cornponent plus (where applicablelan Extended Area service component.

C. Service Upgrades

1') At the option of the Gompany, seruices will be upgraded to business individual line and
residence individual line as facilities for the proviiion of such services permil

. 2) Upgrading of business and residence seryices may be accomplished on a line by line
basis at the option of the Company.

3) As an exchange is upgraded, as sot forth in 1) above, the rates shown on the
apprcpriate mte schedule willbe applied.

D. Extended Area Seruice

1) Establishment and discontinuance of EAS will
authorization.

2j Extended Area Service rate component.

be contingent upon Commission

a) EAS is a premiurn-type seruice offering made by the Company to certain
exchanges, under specific conditions.

b) The Extended Area Service rate component, where applicable, is included in the
Local Exchange Service Rate,

E. Taxes

1) Applicable taxes levied by state, county and local taxing authorities are in addtion to
the nates set forth in this tariff. (see also General Regutations, section 2).

CAROL WIRSBINSKI- Senior Vice president of Minnesota Effective: 12-'15-00
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SCOTT-RICE TELEPHONE COMPANY
DBA INTEGRA TELECOM
PRIOR LAKE, MINNESOTA

Section 4
Page 2

Revision 6
LOCAL EXCHANGE SERVIGE

Rates

Class of Service

Exchange - Prior Lake

Business:
One Party - Access
Basic Coin Telephone Service

Residence:
One Parly - Access

EA$4dQitive=: - Lonsdale Exchange
FacilityCost
LostAccess Revenue

EAS4dQitive=: - Henderson Exchange
Facility Cost
LostAccess Rerrenue

EAS4ddj.tlve=: - Howard Lake Exchange
Facility Cost
Lost Access Revenue

EAS4dditivq: - Maple Lake Exchange
Fadlity Cost
Lost Access Revenue

EAs4d{tive": - Princeton Exchange
Facility Cost
Lost Access Revenue

EAS4ri9itive=: - Taylors Falls Exchange
Facility Cost
Lost Access Revenue

EASltdditive=: - LeCenter Exchange
Facility Cost
Lost Access Revenue

EAs4dqi.$vq: - Northfeld Exchange
Facility Cost
Lost Access Revenue

Totat EAS Additives

$ 39.78
39.78

$ 17.e9

Buslness

$ .oe
.05

$ .25

$ 40.41
N.41

$ 18.24 (t)

$ .oa $ -ot $ .03.21 .09 -21

.03

.01

.03

.01

.02

.03

,0;

.05

Coin
Residential Telephone

.a;

.0;

.o2

.0;

.0't

.05

.0;

-01

.02 .01.22 .09

$ .63 $ .25:
All rates are billed in advance. Payment for service is due when the statement is rendered.

.02

.ZZ

o .oJ

MARY KORTHOUR - Vice President & Geneial
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SCOTT.RICE TELEPHONE COMPANY
DBA INTEGRATELECOM
PRIOR LAKE, MINNESOTA

LOCAL EXCHANGE SERVICE

Section 4
Page 3

Revision 5

Rates

Monthly Charges

Oass of SeMce

Access
Line

Charge
EAS

Addltive Total

$ .ts

$ 40.12
4A12

$ 18.24

Coin
Residential Telephone

: .0;

.01

.09

Exchanoe - New Market

Business:
One Pariy - Access
Basic Coin Telephone SeMce

Residence:
One Party - Access

EAS Additivs - Henderson Exchange
Facility Cost
LostAccess Revenue

EAS Additivq - Horard Lake Exchange
Faeility Cost
LostAccess Revenue

EAS Additive: - Maple Lake Exchange
Facility Cost
LostAccess Revenue

EAS Additive: - Princeton Exchange
Fadtlty Cost
Lost Access.Revenue

EAS Additive: - Taylors Falls Exchange
Facili$ Cost
Lost Access Revenue

EAS Additive: - LeCenter Exchange
Facility Cost
Lost Access Revenue

EAS Additive: - Norhfield Exchange
Facility Cost
Lost Access Revenue

$ 39.73
39.73

$ 18.09

Business

$ .gg
.39

(t)

.0; .o;

.0;

.42

.03

.01

.05

.02

.22

.o;

.01

,o;

,a?

.0;

.01

.05

.42

.22

.0't

TotalEASAdditives $ " Jg E__.1b $___!g

All rates are billed in advance. Payment for service is due when the statement is rendered.

MARY KORTHOUR - Vice President & General Manager Efiective: 11-5-10
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SCOTT.RICE TELEPHONE COM PAM
DBA INTEGM TELECOM
PRIOR LAKE, MINNESOTA

Section 4
Page 4

Revision 6

LOML EXCHANGE SERVICE

Rates

Monthly Oharses
Aocess

Line
Cha&eClass of Sqrvice

Exchange - Webster

Elusiness:
One Party - Access
One Party- FX *
Basic Coin Telephone Service

Residence:
One Party -Access
One Pariy- FX "

EAS4O 9iti,ve; - Henderson Excha n ge
Facility Cost
LostAccess Revenue

EAS Additve: - Ho,trard lake Exchange
Facility Cost
LostAccess Revenue

EAS Adg=ilvej - Maple Lake Exchange
Facility Cost
LostAccess Revenue

fns$O9j{ve: - Princeton Exchange
Facility Cost
Lost Access Revenue

EAs4dQitvej - Taylors Fatls Exchange
Facility Cost
Lost Access Revenue

EAS4dQi$ve=: - LeCenter Exchange
Facitity Cost
Lost Access Revenue

EAs4d{jtive; - Northfield Exchanse
Facifity Cost
Lost Access Revenue

Total EAS Additives

$ 39.63 $ .+g68.62 .6839.63 .49

EAS
Additive Total

$ 40,12
69.30
40.12

Coin
Tele-
phone

$-
.03

.01

.0;

.04

.0i

.o;

$ 17.91
46.01

$ .33
.46

Resi-
denoe

$ 1824 fl)
46.47

Business
Business FX Residential FX

$-
.03

.01

.0;

$-$-.05 .a2
$-

.03

.01

.03

,0;

.06

.03

.25

.07

.03

.27

$ .49

.01

,a;

.03

.0,

.M

.05

.o;

.01

.04

.01 .01

.o4

.38

$ .oa

.0;

.42

.18

$ .33 $ .46

.03
,27

$ ,49

All rates are billed in advanee. Paymentfor service is due when the statement is rendered.
*This service is grandfathered and no new service will be provided. (See Section 5, page 23)

MARY KORTHOUR - Mce President & Generat Manager Effective: 1 'l-5-10
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SCOTI.RICE TELEPHONE COMPANY
DBA INTEGRATELECOM
PRIOR LAKE, MINNESOTA

Section 4
Page 5

Revision 1

LOCAL EXCHANGE SERVICE

OPTIONAL LOWER COST ALTERNATIVE

A. General Description and Conditions

1. Gustomers of the Webster exchange will have the option of selecting the Lower Cost
Altemative Service (LCA). The LCA provides for measured calling to all points within the
Metro extended servlge calling area. The base rate provides for unlimited calling within the
Webster, Lonsdale, New Market and Northfield exchanges without any measured service
charge.

2. Normal service connection charges for existing customers will not apply for the first
customers conversion to LCA. Standard connection charges will apply for conversion to or
from LCA Service.

LCA charges will not appty to calls to the Gompany Business Office or Repair Service,
Directory Assistance, Long Distance Carier Access Trunks, or for Emergency Service as
found in the local exchange telephono directory.

LCA will not be provided for Coin Telephone Seryice.

LCA calls are required to be on a direct dial basis.

4.

5.

B. Rates

Business

Residence

Monthly rates include charges for basic local service.

per
Monthly Minute

$ 24.23 10 cents (R)

15.38 10 cents (R)

1.

2.

Effective: 3-5-07
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SCOTT.RIoE TELEPHONE COMPANY
DBA INTEGRA TELECOM
PRIOR LAKE, MINNESOTA

Section 4
Page 6

Revision 1

LOCAL EXCHANGE SERVICE

Extended Area Service (EAS)

Exchanoe

Prior Lake

New Market

Webster

EAS to Exchanoe

M etropo litan Calling Arrea

Metropolitan Calling Area

Metropolitan Catling Area
(c)

(c)

CAROL WRSBINSKI - Senior Vice President of Minnesota Effective: 3-5-07
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